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How to Get Durable Medical Equipment (DME) 
Through Vermont Medicaid 

Follow these five steps.

Step 1: Assessment 
Have an assessment with 

an evaluator. 

Step 2: Prescription 
The provider will send a 

prescription to the DME vendor. 

Step 3: Prior Authorization 
A clinical reviewer will decide if 

Medicaid will pay for the DME. 

In order for Medicaid to pay, you must 

have a medical need for the equipment. 

Step 4: Notice of Decision 
Medicaid (DVHA) will tell you the 

decision by sending a letter called a 

Notice of Decision. 

If you disagree with the decision you can 

appeal it. Call Medicaid Member 

Services at 1-800-250-8427. 

Step 5: Get the DME 
The DME vendor will 

give you the DME or 

order it for you. 
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